
English Lessons 
by Mr. Byler 

English for Hotel Chauffeurs 
Vocabulary 

1. Itinerary: A planned route or journey. 

2. Pick-up / Drop-off: Collecting and leaving passengers. 

3. Airport Transfer: A service for taking passengers to or from the airport. 

4. Vehicle Inspection: Checking the car for safety and cleanliness. 

5. Traffic Jam: Slow or stopped traffic. 

6. Valet Parking: A service where the car is parked by an employee. 

7. Navigation: The process of planning and following a route. 

8. Round-trip: A journey to a place and back again. 

9. Fuel: Gasoline or diesel needed for the vehicle. 

10. ETA (Estimated Time of Arrival): Approximate time you will reach your destination. 

11. Ride-sharing: Sharing a ride with others, sometimes to split costs. 

12. Toll: A fee for using a specific road or bridge. 

13. GPS (Global Positioning System): A system for determining one's location and planning routes. 

14. Meter: An instrument for measuring distance or time in vehicles for hire. 

15. Limousine: A luxury vehicle driven by a chauffeur. 

16. Destination: The place to which one is going. 

17. Fare: The money paid for a ride. 

18. Driver's License: A document permitting someone to drive. 

19. Passenger: A person traveling in a vehicle but not driving. 

20. Route: The path along which something travels or moves. 

Expressions and Phrases 
1. "Where would you like to go?": Asking for the passenger's destination. 

2. "Please fasten your seatbelt.": Advising safety measures. 

3. "We'll be there in approximately [time].": Giving an ETA. 

4. "Would you like some water?": Offering refreshments. 

5. "Do you have a preferred route?": Asking for passenger input on navigation. 

6. "Is the temperature okay for you?": Asking about climate control. 

7. "Are we picking anyone else up?": Confirming if other passengers will join. 

8. "We're experiencing a bit of a delay due to traffic.": Explaining a slowdown. 

9. "We have arrived.": Indicating the journey's end. 

10. "Do you need help with your bags?": Offering to assist with luggage. 

11. "Can I see some identification, please?": Verifying the passenger's identity. 

12. "Your comfort is my priority.": Reassuring the passenger. 

13. "Would you like to adjust your seat?": Asking about seat positioning. 

14. "How was your flight?": Small talk with a passenger from the airport. 

15. "Is this your first time visiting [location]?": Making conversation about the location. 

16. "I'll be waiting here when you're ready.": Indicating you'll stay put. 

17. "Can you please confirm the pick-up time?": Clarifying scheduling. 

18. "I apologize for the inconvenience.": Issuing an apology for any issues. 

19. "Safety is our first concern.": Highlighting the importance of safe travel. 

20. "We're taking a detour to avoid traffic.": Informing about a route change. 
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English for Chauffeurs at Ski-Resort Hotels 

Vocabulary for Area Tours and Ski-Resort Related Activities 
1. Ski Slope: 

 The hill or mountain used for skiing. 

2. Snowboard Park: 

 Area specifically designed for 

snowboarding activities. 

3. Lift Ticket: 

 A pass to use the ski lifts. 

4. Gondola: 

 A type of ski lift that is enclosed. 

5. Ski Lodge: 

 A building at a ski resort for relaxing 

and socializing. 

6. Trail Map: 

 A map showing the different ski trails. 

7. Ski Patrol: 

 Individuals responsible for safety on 

the ski slopes. 

8. Gear Rental: 

 A place to rent skiing or 

snowboarding equipment. 

9. Ski Instructor: 

 A person who teaches skiing or 

snowboarding. 

10. Terrain Park: 

 A specialized area with jumps and 

obstacles for skiing and 

snowboarding. 

11. Mountain Peak: 

 The highest point of a mountain. 

12. Snowfall: 

 The amount of snow that has fallen. 

13. Cabin: 

 A small, rustic house, often found in 

mountainous areas. 

14. Après-Ski: 

 Social activities or entertainment 

following a day of skiing. 

15. Snow Grooming: 

 The process of preparing the ski 

slopes. 

16. Snowmobile: 

 A vehicle designed for travel on snow. 

17. Ice Skating Rink: 

 A facility where people can go ice 

skating. 

18. Snowshoeing: 

 Walking in snowy conditions using 

special footwear. 

19. Tobogganing: 

 Sliding downhill on a simple sled. 

20. Cross-Country Skiing: 

 Skiing over flat terrain rather than 

down slopes.

Expressions for Discussing Hotel Amenities 
1. "Our spa offers various treatments.": 

 Introducing the spa services. 

2. "Feel free to use our sauna.": 

 Inviting guests to use the sauna. 

3. "The indoor pool is open until 10 

pm.": 

 Giving the operational hours of the 

pool. 

4. "We have a fully-equipped fitness 

center.": 

 Describing the gym. 

5. "Kids love our game room.": 

 Highlighting amenities for children. 

6. "Our business center is open 24/7.": 

 Informing about the business center. 

7. "Wi-Fi is complimentary throughout 

the hotel.": 

 Explaining the Wi-Fi is free. 

8. "Breakfast is served from 7 to 10 

am.": 

 Giving the timing for the continental 

breakfast. 

9. "Room service is available round the 

clock.": 

 Providing information on room 

service. 

10. "Our concierge can help you with any 

special requests.": 

 Offering specialized services. 
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Expressions for Area Tours 
1. "Are you interested in hitting the 

slopes?": 

 Asking if guests want to ski. 

2. "Would you like to see the trail 

map?": 

 Offering to show the different skiing 

routes. 

3. "The gondola offers a great view of 

the mountain.": 

 Recommending the gondola. 

4. "This is one of the most popular 

runs.": 

 Pointing out a popular ski slope. 

5. "We can arrange for a ski instructor if 

you're interested.": 

 Offering skiing lessons. 

6. "You might enjoy the après-ski scene 

here.": 

 Recommending post-skiing activities. 

7. "Shall we visit the ski lodge?": 

 Suggesting a trip to the ski lodge. 

8. "Would you like to try 

snowboarding?": 

 Offering the option of snowboarding. 

9. "You can rent all your gear right 

here.": 

 Indicating the gear rental place. 

10. "The snow conditions are excellent 

today.": 

 Commenting on the snow quality. 

11. "The ski patrol ensures everyone's 

safety.": 

 Talking about ski slope safety. 

12. "There's also a kids' area for 

beginners.": 

 Introducing areas suitable for children 

or beginners. 

13. "How many days will you be 

staying?": 

 Asking for the length of the visit. 

14. "That's the main ski lift over there.": 

 Pointing out significant landmarks. 

15. "Do you need any dining 

recommendations?": 

 Offering to suggest restaurants. 

16. "The mountain opens at [time] and 

closes at [time].": 

 Giving operating hours. 

17. "This area is excellent for 

snowboarding.": 

 Recommending places for specific 

activities. 

18. "Are you interested in other winter 

activities?": 

 Asking about non-skiing interests. 

19. "Here's where you can get a hot 

chocolate.": 

 Indicating food and drink locations. 

20. "You can get your lift tickets right 

here.": 

 Showing where to purchase tickets. 

21. "Would you like me to take a photo 

of you?": 

 Offering to capture a moment. 

22. "The sunset view from this point is 

amazing.": 

 Suggesting good views. 

23. "Snowmobile tours start from this 

area.": 

 Indicating where other activities start. 

24. "This route is ideal for experienced 

skiers.": 

 Catering to skill level. 

25. "You can store your gear over 

there.": 

 Pointing to storage areas. 
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Vocabulary for Giving Directions 
1. Left Turn/Right Turn: 

 Turning directions. 

2. Straight Ahead: 

 Directly in front. 

3. Intersection: 

 Where two or more roads meet. 

4. Roundabout: 

 A circular intersection. 

5. Exit: 

 A way out. 

6. Entrance: 

 A way in. 

7. Stop Sign: 

 A sign indicating that drivers must 

stop. 

8. Traffic Light: 

 A light controlling traffic flow. 

9. U-Turn: 

 Turning the car to go the opposite 

direction. 

10. Lane: 

 A part of a road used for a single line 

of vehicles. 

11. "Take a left at the next intersection.": 

 Guiding a left turn. 

12. "Go straight past the roundabout.": 

 Advising to continue straight. 

13. "Take the third exit.": 

 Giving instructions in a roundabout. 

14. "It's on your right-hand side.": 

 Indicating something is to the right. 

15. "You'll see it as you make a left 

turn.": 

 Combining a turn with visibility. 

16. "Keep going until you reach the stop 

sign.": 

 Guiding to a specific sign. 

17. "The entrance is just before the 

traffic light.": 

 Using a landmark to indicate a 

destination. 

18. "You can't make a U-turn here.": 

 Warning against a prohibited action. 

19. "Change lanes after the bridge.": 

 Advising a lane change. 

20. "Stay in the left lane for now.": 

 Instructing to remain in a specific 

lane. 

21. "You'll pass a gas station; keep 

going.": 

 Using landmarks for guidance. 

22. "Turn right after the school.": 

 Giving a landmark for a turn. 

23. "The parking lot is across from the 

hotel.": 

 Describing relative location. 

24. "Follow this road until it curves.": 

 Giving extended direction. 

25. "You'll go through two sets of 

lights.": 

 Describing a number of signals. 

26. "It's the second building on your 

left.": 

 Counting buildings to identify one. 

27. "Head north on [Street Name].": 

 Using cardinal directions. 

28. "You'll come to a fork in the road; 

stay left.": 

 Navigating more complex road 

features. 

29. "Turn left, then make an immediate 

right.": 

 Providing sequential directions. 

30. "You can't miss it; there's a big sign.": 

 Reassuring about visibility. 

31. "You will cross a bridge soon.": 

 Forecasting a landmark. 

32. "It's about a mile ahead.": 

 Giving distance information. 

33. "The grocery store is adjacent to the 

bank.": 

 Describing nearby places. 

34. "The road dead-ends into the park.": 

 Explaining where a road leads. 

35. "You'll see directional signs along the 

way.": 

 Mentioning on-route assistance. 
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Vocabulary for Recommending Attractions in Mountain Resort Areas 
1. Ski Lifts: 

 Transport mechanisms for skiers. 

2. Ski Schools: 

 Places offering ski lessons. 

3. Mountain Restaurants: 

 Dining establishments on the slopes. 

4. Apres-Ski Bars: 

 Bars for post-skiing relaxation. 

5. Gondola Stations: 

 Locations of cable car transport. 

6. Equipment Rentals: 

 Places to rent ski or snowboard 

equipment. 

7. Snow Parks: 

 Designated areas for snow play. 

8. Chalets: 

 Mountain homes or lodges. 

9. Alpine Lakes: 

 Mountain lakes for scenic beauty. 

10. Mountain Trails: 

 Hiking paths in the mountains. 

11. Local Shops: 

 Stores selling regional goods. 

12. Spas: 

 Locations for relaxation and wellness. 

13. Sledging Areas: 

 Places designated for sledging. 

14. Viewpoints: 

 Spots with a panoramic view of the 

area. 

15. Tourist Office: 

 Information center for tourists. 

16. Village Center: 

 Central area with shops and services. 

17. Medical Center: 

 Health care services. 

18. Wine Cellars: 

 Places selling or sampling local wines. 

19. Cheese Shops: 

 Stores specializing in local cheeses. 

20. Local Events: 

 Community happenings or festivals. 

Expressions for Suggesting Attractions in Mountain Resort Areas 
1. "For ski lessons, there's a ski school 

at the base of the mountain.": 

 Recommending services based on 

needs. 

2. "You can unwind at the apres-ski bar 

after a long day on the slopes.": 

 Recommending relaxation spots. 

3. "For a romantic dinner, the mountain 

restaurant offers stunning views.": 

 Recommending based on mood. 

4. "The gondola ride offers a 

breathtaking view of the alps.": 

 Highlighting scenic attractions. 

5. "You can rent your ski equipment 

from [Shop Name].": 

 Pointing out practical services. 

6. "If you're not into skiing, the snow 

parks are great for some fun.": 

 Offering alternatives. 

7. "For a local experience, you should 

visit the village center.": 

 Suggesting local cultural spots. 

8. "You can pick up some local wine at 

the nearby wine cellar.": 

 Recommending regional specialties. 

9. "There's a sledging area that's 

perfect for kids.": 

 Recommending based on family 

needs. 

10. "The local cheese shop offers tasting 

sessions.": 

 Highlighting unique local offerings. 

11. "If you need any information, the 

tourist office is your best bet.": 

 Pointing out resourceful spots. 

12. "For any medical needs, the medical 

center is well-equipped.": 

 Mentioning essential services. 

13. "The mountain trails offer great 

hiking opportunities.": 

 Recommending outdoor activities. 

14. "The viewpoint near the gondola 

station is perfect for photographs.": 

 Recommending scenic spots. 
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15. "The alpine lake is great for a short 

trek.": 

 Offering offbeat attractions. 

16. "If you're looking for wellness 

options, there's a great spa.": 

 Recommending relaxation. 

17. "You can find unique souvenirs at the 

local shops.": 

 Recommending shopping options. 

18. "The chalets here offer a cozy 

mountain experience.": 

 Suggesting lodging options. 

19. "For some great cocktails, check out 

[Bar Name].": 

 Recommending nightlife. 

20. "Local events often happen on 

weekends; it might be worth 

checking out.": 

 Recommending community activities.

 

21. "This viewpoint is great for catching 

the sunset.": 

 Recommending based on time of day. 

22. "You can book guided tours at the 

tourist office.": 

 Offering more structured activities. 

23. "For quick bites, there's a cafe near 

the ski lifts.": 

 Recommending convenience. 

24. "The local bakery offers delicious 

pastries.": 

 Recommending local cuisine. 

25. "If you need any toiletries or 

essentials, there's a convenience 

store in the village center.": 

 Recommending for basic needs. 

 

Role-play Scenarios 
1. Confirming a Pick-up from the Airport: 

• Chauffeur calls the passenger to confirm flight details and the pick-up location. 

• Discuss what signs or identifiers will be used for recognition. 

2. Managing a Delay Due to Traffic: 

• Chauffeur informs the passenger about a traffic jam. 

• Discussion on whether to wait it out or take a detour. 

3. Discussing the Itinerary with a Passenger: 

• Chauffeur goes over the planned stops for the day with a passenger. 

• Passenger may ask to add or remove a stop, requiring an adjustment of the schedule. 

4. Communicating with the Front Desk About Passenger Needs: 

• Chauffeur receives instructions from the front desk about a VIP passenger. 

• Front desk and chauffeur confirm amenities to be offered and other special instructions. 

Conversation Topics 
• How technology is impacting the role of a chauffeur. 

• The importance of customer service in the role of a chauffeur. 

• Road safety and driving etiquette. 
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Vocabulary for Hotel Staff and Related Terms 
 

General Staff 

1. Concierge: Provides specialized 

services and local area information. 

2. Front Desk Clerk: Manages check-in 

and check-out procedures. 

3. Guest Relations Officer: Specializes in 

customer service and guest 

experience. 

4. Bellman/Bellhop: Helps with luggage 

and guides guests to their rooms. 

5. Housekeeping: Staff responsible for 

cleaning rooms and common areas. 

6. Room Service: Delivers food and 

other amenities to guests' rooms. 

7. Porter: Assists with luggage and 

sometimes other services. 

8. Valet: Handles guests' vehicles, 

parking them and retrieving them 

upon request. 

Management 

1. Hotel Manager: Oversees all 

operations and departments. 

2. Assistant Manager: Helps the 

manager with various responsibilities. 

3. Shift Manager: Manages hotel staff 

for a particular shift. 

Food & Beverage 

1. Chef: In charge of kitchen and food 

preparation. 

2. Waitstaff: Serves food in the hotel 

restaurant. 

3. Bartender: Mixes and serves alcoholic 

beverages. 

4. Sommelier: Wine expert in a fine-

dining setting. 

Maintenance & Safety 

1. Maintenance Staff: Fixes any 

mechanical or functional issues. 

2. Security Officer: Ensures the safety of 

guests and property. 

3. Lifeguard: Responsible for guest 

safety at the swimming pool. 

Specialized Roles 

1. Event Coordinator: Manages events 

hosted at the hotel. 

2. Spa Attendant: Works in the hotel 

spa, providing various wellness 

services. 

Other Hotel Terms 

1. Reservation: Booking a room in 

advance. 

2. Check-In/Check-Out: The process of 

arriving/leaving and getting/returning 

room keys. 

3. Amenities: Additional hotel features 

like a gym, pool, etc. 

4. Occupancy Rate: The percentage of 

rooms occupied at a given time. 

5. Mini-Bar: A small refrigerator stocked 

with drinks and snacks, usually for 

purchase. 
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Extended Vocabulary for General Hotel Staff 
 

Reception and Front Desk Operations 

1. Reservation: Pre-arranged booking of 

a room. 

2. Walk-in: A guest without a 

reservation. 

3. Check-in Time: The earliest time a 

guest can occupy a room. 

4. Check-out Time: The latest time a 

guest should vacate a room. 

5. Room Key/Card: Physical or digital 

means to access a room. 

6. Invoice: The final bill presented to the 

guest. 

7. Deposit: Pre-payment to secure a 

reservation. 

Guest Interactions 

1. Welcome Packet: A set of documents 

and/or gifts for new arrivals. 

2. Do Not Disturb Sign: Sign placed on 

the door to avoid housekeeping. 

3. Wake-up Call: A phone call to wake up 

the guest at a set time. 

4. Complaint Log: A record of guest 

complaints. 

5. Feedback Form: A form for guests to 

provide their opinion on the hotel 

services. 

Hotel Amenities and Services 

1. Concierge Desk: Specialized service 

desk for guest requests and 

information. 

2. Room Service Menu: A list of food 

and drink options for in-room dining. 

3. Business Center: A space with 

computers, printers, and other office 

amenities. 

4. Shuttle Service: Transportation 

provided by the hotel. 

5. Wi-Fi Code: Password for the hotel's 

internet service. 

Room Types and Features 

1. Suite: A luxurious room or set of 

rooms. 

2. Double Room: A room with two beds. 

3. King Room: A room with a king-sized 

bed. 

4. Balcony: An outdoor extension of a 

room. 

5. En-Suite: A bathroom attached 

directly to a bedroom. 

Miscellaneous Terms 

1. Lost and Found: A place where lost 

items are kept until claimed. 

2. Occupancy Rate: The ratio of 

occupied to available rooms. 

3. House Rules: A list of guidelines for 

guest behavior. 

4. Early Bird Special: A discounted rate 

for guests who book well in advance. 

5. Cancellation Policy: Rules around 

canceling a reservation. 
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Key Phrases and Expressions for General 
Hotel Staff 
 

Greeting and Reception 

1. "Welcome to [Hotel Name], how may 

I assist you today?" 

2. "Good [morning/afternoon/evening], 

how can I help you?" 

3. "Do you have a reservation with us?" 

Check-In and Check-Out 

1. "Could I have your ID and a credit 

card, please?" 

2. "Your room is ready. Here is your 

room key." 

3. "How was your stay with us? We 

hope to see you again soon." 

Offering Assistance 

1. "Is there anything else you need?" 

2. "Would you like help with your 

luggage?" 

3. "Can I arrange a wake-up call for 

you?" 

Providing Information 

1. "The Wi-Fi password is [password]." 

2. "Breakfast is served from [time] to 

[time] in the dining room." 

3. "Our fitness center is open from 

[time] to [time]."

 

Handling Requests and Complaints 

1. "I apologize for the inconvenience. 

We'll sort it out right away." 

2. "Certainly, let me see what I can do 

for you." 

3. "Your comfort is our priority; we'll 

address the issue immediately." 

Directions and Recommendations 

1. "The elevator is just down the hall to 

your right." 

2. "Our rooftop bar offers a stunning 

view of the city." 

3. "For local cuisine, I'd recommend 

[Restaurant Name], it's a short walk 

from here." 

Farewell and Follow-Up 

1. "Thank you for choosing [Hotel 

Name]. Have a safe journey!" 

2. "We value your feedback. Please feel 

free to leave a review." 

3. "Would you like to book a shuttle to 

the airport?" 

Miscellaneous 

1. "Room service is available 24/7." 

2. "Our concierge can help you with 

tour bookings and event tickets." 

3. "Please let us know if you need a late 

check-out." 

4. "If you've forgotten anything, we 

have toiletries available at the front 

desk." 
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Phrases and Expressions for Guided Hotel 
Tours and Amenities Introduction 
 

Introducing the Tour 

1. "Let me give you a tour of our 

facilities." 

2. "Would you like to see the amenities 

we offer?" 

3. "Follow me, please. I'll show you 

around." 

Showing Rooms and Suites 

1. "This is one of our Deluxe Suites, 

featuring a private balcony." 

2. "As you can see, the room has a 

minibar and a work desk." 

3. "The en-suite bathroom comes with 

complimentary toiletries." 

Highlighting Amenities 

1. "Here's our fitness center, fully 

equipped for all your workout 

needs." 

2. "Our spa offers a variety of 

treatments, from massages to 

facials." 

3. "The swimming pool is heated and 

open year-round." 

Dining Areas 

1. "This is our main dining area where 

breakfast is served." 

2. "We also have a rooftop bar with a 

panoramic view." 

3. "Room service is available around the 

clock if you prefer dining in your 

room." 

Business and Conference Facilities 

1. "We have several meeting rooms 

available for your business needs." 

2. "Our business center offers free 

printing and internet access." 

3. "For larger events, we have a 

banquet hall that can be customized 

to your liking." 

Answering Common Questions 

1. "Yes, Wi-Fi is complimentary 

throughout the hotel." 

2. "Parking is available at a daily rate." 

3. "Pets are allowed in specific rooms; 

please check availability in advance." 

Providing Directions 

1. "For the closest pharmacy, take a left 

as you exit and it's two blocks 

down." 

2. "The elevators are right across from 

the front desk." 

3. "To get to the pool, go down the 

hallway and take the stairs to the 

lower level." 

Closing the Tour 

1. "That concludes our tour. Do you 

have any questions?" 

2. "Is there anything specific you'd like 

to know more about?" 

3. "Feel free to explore on your own or 

ask us if you need any further 

assistance." 

Miscellaneous 

1. "Don't hesitate to reach out if you 

need anything during your stay." 

2. "We offer a shuttle service to the 

airport and nearby attractions." 

3. "If you need extra pillows or towels, 

just let us know." 
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Giving Directions Inside the Hotel 
 

Scenario 1: Finding the Conference Room 

Guest: "Could you please tell me where the 

conference room is?" 

Staff: "Certainly! Take the elevator to the 3rd floor. 

Once you exit, turn right, and it's the second door 

on your left." 

Scenario 2: Navigating to the Pool 

Guest: "How do I get to the pool?" 

Staff: "To reach the pool, you'll want to go down 

to the lower level. You can take the staircase near 

the reception, or use the elevator. The pool is 

straight ahead as you exit the staircase or 

elevator." 

Scenario 3: Locating the Fitness Center 

Guest: "I'm looking for the fitness center." 

Staff: "Of course! The fitness center is on the 2nd 

floor. Take the elevator up, turn left, and then 

another left at the corridor. You'll see the entrance 

at the end of the hall." 

Scenario 4: Finding a Guest Room 

Guest: "I can't seem to find my room, 215." 

Staff: "I apologize for the inconvenience. Room 

215 is on the 2nd floor. Take the elevator, and then 

make a right. Walk past the vending machines, 

and it will be the fifth door on your right."

Scenario 5: Reaching the Rooftop Bar 

Guest: "Where is the rooftop bar?" 

Staff: "The rooftop bar is on the top floor. Use the 

elevator to go to the 5th floor. After you exit, 

follow the signs that say 'Rooftop Bar,' and you'll 

find it easily." 

Scenario 6: Accessing the Business Center 

Guest: "Is there a place where I can print some 

documents?" 

Staff: "Yes, we have a business center. It's on the 

1st floor, next to the reception. Just walk this way, 

and you'll see a sign that points to the Business 

Center." 

Scenario 7: Finding the Spa 

Guest: "I have an appointment at the spa. How 

can I get there?" 

Staff: "To get to the spa, head down this hallway 

behind me. Take the first left, then the second 

right. The spa will be right in front of you." 

Scenario 8: In-Hotel Convenience Store 

Guest: "Do you have a convenience store in the 

hotel?" 

Staff: "Yes, we do. The convenience store is 

located on the ground floor. If you take a left from 

the front desk, you'll see it beside the coffee 

shop." 


